
May/June 2022 nremc.com

LIGHTPOST Published for members of  
Northeastern Rural Electric  

Membership Corporation

Thousands of Northeastern REMC members save big again this year

Learn more and enroll at nremc.com/peak
or by scanning this code!

Over the course of the last five years, members 
of our Peak Thermostat Program, or Rush-Hour 
Rewards as it was known in the beginning, have 
received $223,792 in bill credits.
 

Five years ago, the only thermostats available for 
the program were the Google Nest thermostats; 
in year three, we added Honeywell thermostats. 
Now, in year five, joining this program has never 
been more affordable with the addition of Amazon's 
new thermostat. This new smart thermostat costs 
around $69 retail, but when you sign up for the 
Peak Thermostat Program, every member receives 
a $50 bill credit for signing up and then an additional $50 bill credit at the end of the cooling season, which means the 
thermostat pays for itself in the first year. Plus, you get another $50 bill credit every year you stay enrolled in the program. 
This program is not only a benefit for members directly, but it saves the cooperative as a whole from paying high peak-
energy costs during the hottest days of summer. Over 1,200 of your energy-saving friends and neighbors are enrolled, and 
they keep raking in the rewards year after year!
 

Many members don't even have to purchase a new thermostat because the one installed in their home is already a Wi-Fi 
connected, smart thermostat! 
 

If you are unsure if your thermostat qualifies for this rebate, go to nremc.com/peak, scan the code below, or call us anytime. 
This is just another example of “if we all do a little, together we can do a lot.”

These are all of your neighbors enrolled in our Peak Thermostat Program. 
Don't be the only one on your block to be left out!

How it works:

Get a $50 bill credit now for enrolling your smart thermostat.
Then you’ll get $50 at the end of the cooling season.
Plus, you’ll get $50 each year you stay enrolled.

Enroll now in our Peak Thermostat Program to get 
$100 in bill credits your first year!

More than $220,000 in bill credits issued to 
enrolled Peak Thermostat Program members
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Would you know what to do if you see downed lines?
DOWNED POWER LINES
Like most people, you probably don't give much thought 
to power lines. They probably blend into the background 
when you look down a country road. The only time you 
may notice them is when they're suddenly on the ground. 

Power lines can fall during strong winds. Trees and broken 
limbs can take power lines down with them when they 
fall. Many times, vehicle accidents can bring power lines 
to the ground. Just last summer, a semi took down an 
entire pole outside of Churubusco. Our crews had to wait 
for the truck to be lifted from the pole to make repairs, 
which extended the amount of time members were 
without power.

When you see a power line out of place, please remember 
never to touch it or even approach it. The best course of 
action is to steer clear and call 911 right away.

“The overhead power lines that run along the county 
roads carry 7,200 volts of electricity,” said Jared Boggs, 
safety coordinator of NREMC. “Fatalities can occur when 

someone contacts a live wire of only a couple hundred 
volts.”

Be sure to review the tips below to keep yourself safe in 
a situation with downed power lines. 

• If you see a downed power line, move away from
it. Keep a distance of 35 feet, as the ground around
downed power lines may be energized. Call 911 for
assistance.

• Don’t touch the downed power line or any object
that is making contact with power lines, including
using anything to try and move the lines.

• Do not touch any person who may be in direct
or indirect contact with a downed line. You could
become energized as well.

• Assume ALL downed power lines are live. They
don’t have to be sparking or humming; they can be
as quiet as usual.

• Don’t step in water near downed lines.

• Never drive over a downed power line.

Tips to stay safe around downed power lines

Left: A semi on 
top of a pole 

after a vehicle 
accident 

outside of 
Churubusco.
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Before you contact Indiana 811, you will need to know specific 
details about where you plan to dig, including the address, nearest 
intersecting street, and exact location on the property. Mark the 
designated area with white paint so the utility operators know where 
you plan to excavate.

YOU CAN SUBMIT 
A REQUEST ONLINEONLINE

DIDDID  YOUYOU  KNOW?

Scan the code below or go to 
indiana811.org/submit-a-ticket.

TO GET YOUR UTILITIES MARKED

Five steps to safe digging

You can request underground 
utility markings online or by 
phone by calling 811. You will be given a ticket number and a list of 
all the member utilities that will be notified. 

Contact 811 at least two business days before excavation to 
give the utility companies enough time to mark the location of 
their underground utilities. Each line is marked in the color that 
corresponds to the appropriate utility. (See the color chart on the left.)

Once the two full working days have passed, confirm that all utility 
companies have visited the property by comparing the various colors 
of the marks to the list of utilities provided by Indiana 811. 

If the utility's lines are not within the designated area, you will be 
notified. The method of notification is up to the utility operator or 
contractor locator. For example, if a gas line is not in conflict, you may 
see the word “OK” with yellow paint in the designated area.

Now that the utility lines are marked, you can begin digging with care. 
It's crucial to only dig with hand tools inside the tolerance zone. (See 
the box to the left for more.)

PLAN YOUR PROJECT

CONTACT INDIANA 811

WAIT FOR THE MARKS

CONFIRM THE MARKS

DIG WITH CARE

Electric

Communications

Gas/Oil/Steam

Sewer

Water

Reclaimed Water

Temporary Service Markings

Proposed Construction

WHAT DO THE COLORS MEAN?

WHAT IS A TOLERANCE ZONE?

Indiana state law mandates a two-foot tolerance 
zone on either side of utility marks where only 
certain types of excavation are allowed, such as 

only being permitted to dig with hand tools. 

Learn more by visiting indiana811.org.

To submit a request or learn more, go to  indiana811.org.
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Snapshot of youth programs
Investing in tomorrow's leaders has been important to NREMC for 
decades. Here are a few ways we're supporting area youth.

Scholarships of $1,000  were awarded to Kylie Fugett of Whitko High 
School and Jackson Mann of Carroll High School.

We'll be sponsoring two local sixth graders to attend Camp Kilowatt  this June at Camp Tecumseh 
in Brookston, Indiana. These students were selected to represent Northeastern REMC during 
the four-day program. The students' schedule combines traditional outdoor camp activities 
with environmental education, electrical safety practices, and cooperative business education. 

Caleb Nicholson
Columbia City

Saint Elizabeth Ann Seton 
Catholic School

“I would like to learn more about the electric 
industry. Some day I would like to be a 
lineman. I love to climb! I want to know 
more about safety. I have never been to any 
camp. Camp Kilowatt is a mixture of all the 
camp stuff I would enjoy. Thank you for the 
opportunity to go to Camp Kilowatt.” 
          

Each summer, Northeastern REMC chooses two area juniors to attend Youth 
Tour to Washington, D.C. This opportunity allows young Hoosiers to visit the 
nation’s capital, experience American history, learn more about government, 
and better understand their electric cooperative. 

Madeline Schroeder
Huntertown

Carroll Middle School 

Genevieve Cicchiello
Fort Wayne

Bishop Luers High School

Alexander Ira Ressler
Columbia City

Columbia City High School

Jackson Mann  will be heading to Purdue University  after 
graduating from   Carroll High School  this spring to study 
marketing. Since he was a young child, Jackson played soccer 
in various leagues, including travel soccer with Citadel and 
Fort Wayne United, which led to lettering in soccer and 
being selected as an All-Academic Player by the Indiana 
Soccer Coaches Association. He has also been a part-time 
soccer referee through the Indiana Youth Soccer League. 
Working 16-20 hours a week at Giordano’s since it opened in 
2020, Jackson maintains his 4.0 grade-point average and has 
held a place on the honor roll for all four years of high school. 
His parents are NREMC members Jamie and Kevin Mann, who 
reside in northwest Allen County.

Kylie Fugett  is a senior at  Whitko High School  heading 
to Purdue University next fall to study kinesiology. Kylie 
is an active member of Whitley County Leadership, 
National Honor Society, student council, art club, and 
Athletic Honor Society. She has also held a part-time job 
at Ritter’s Frozen Custard for the past two years. Captain 
of Whitko’s varsity basketball, tennis, and cross-country 
teams, Kylie has won the Iron Man Award for student-
athletes who participate in three varsity sports for all 
three seasons. She is also an academic medal winner of 
the Three Rivers Conference. Her parents, Darren and Kris 
Fugett, are current NREMC members in Larwill.

- Caleb Nicholson

Learn more about youth programs on our website at nremc.com/community or by scanning the code above.
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SPOTLIGHT
QUICK INFO FOR MEMBERS

Call 811 before you dig!

This quarter, two employees said goodbye to Northeastern REMC to start their well-
deserved retirement journeys. 

Two long-time employees reach the finish line and 
begin their retirement journeys

Closed on Memorial Day 

Please note that our office will 
be closed on 

Monday, May 30

Don't forget that you can 
always access your account 
online 24/7 at nremc.com.

We are making changes to keep 
your information even safer 

 

All payments made over the 
phone will now be directed 

to our secure payment portal 
beginning on June 1. You can 

access this portal 24 hours per 
day by pressing the number 
two when you call our office. 
Please contact us if you need 
any assistance using this new 

payment method.
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For available job opportunities, go to  nremc.com/jobs.
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Brett  Clark has been with NREMC since May 20, 1985, when 
he started as a utility laborer. For close to 37 years, he has been 
a dedicated part of our operations team. He has worked in his 
current position as an operations coordinator II since 1999. 
Those who worked with him will miss his wealth of knowledge, 
dedication, and hard work.

Please join us in wishing both Brett and Holly the best in their retirements as they 
start a new chapter.

Holly Fry has held multiple positions in our member services 
team dating back to her first day in 1998. If you've called our 
member services phone number in the past 24 years, you've 
spoken to Holly more than likely at least once. Her billing 
knowledge, friendly demeanor, and dedication to our members 
were greatly appreciated.

Brett Clark
37 years

Holly Fry
24 years

Unclaimed capital credits
Please be sure to check the list 

of unclaimed capital credits 
for 2020 at 

nremc.com/unclaimed. 

Now that capital credits 
are issued in the form of 

bill credits, this reduces the 
number of unclaimed funds. 

 

Please contact us if you'd like 
to receive a copy of the list 

through the mail. 

Now hiring — come grow with your co-op

We have several job openings available and will be adding even more as our long-time 
employees retire throughout the year. Jobs range from entry-level groundworkers 
to field engineers to utility locators and instructional designers. Of course, you can 
always find our job postings on our Facebook page or at the link below.
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