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2018 Student Art Calendars Available
 A limited supply of free calendars are now 

available at Northeastern REMC's office, as well 
as the public libraries in Columbia City and South 
Whitley.  This 2018 calendar features the winners 
of our annual calendar art contest.  All art is 

done by students locally and throughout Indiana 
in grades K-12.  The calendar also includes 

energy-saving tips and reminders.

Award Winning Artist: 
Madelyn Foutz, 2017 Whitko High School Graduate.

Artwork appears along with other Northeastern REMC winners in the
2018 Cooperative Calendar of Student Art.



Did you know that if you sign up on our SmartHub payment site or 

app you can get email or text alerts to warn you about excessive 

energy use happening at your home or when planned outages are 

going to take place? 

Upon initially registering on SmartHub you will automatically get 

email notifications about the following:

• When your bill is available to view online

• Information on planned and unplanned outages

• Outage restoration information

• Courtesy warning one week prior to an account being 

disconnected.

An additional alert can be set up to warn you when there is 

unusual electric use detected at your home or business. You set 

the parameters for daily (or even 

hourly) usage and if for any reason 

electric use exceeds the set amount 

an alert is sent to you immediately. 

This option can be set up by going to 

the Notifications page in SmartHub.

You can also choose to receive text alerts instead of (or in 

addition to) email notifications. This, too, can be done under the 

Notifications tab in SmartHub. 

Setting up and changing options is easy with SmartHub. Simply 

visit nremc.com and click on “Make a Payment.”

Get yourself into hot water 
Northeastern REMC has a water heater program that is guaranteed 

to get you into hot water.  If you are a Northeastern REMC 

member, you could receive a $400 rebate (credit on electric bill) 

for the installation of a 50 gallon or larger electric water heater for 

any of the following:

• Building a new residence or business

• Replacing a fossil fuel unit, regardless of age

• Replacing an existing electric water heater that is 15 

years old or older

The water heater must be installed on NREMC lines to be eligible 

for the rebate. Installation is your responsibility. You will also be 

responsible for scheduling an appointment with us for installation 

verification and submitting a completed rebate form and receipt 

of purchase. You must also agree to having a load management 

switch installed on your water heater before the $400 credit can 

be issued to your account. Only one rebate will be given to an 

address in any 15 year period.

For more information on this value-added program, contact 

Certified Energy Advisor Jeanne Hasty at 625-3700, x 403, or 

j_hasty@nremc.com.

Did you know . . .

Northeastern REMC is a nonprofit cooperative owned by its members. 

When revenues exceed expenses, the unused funds are considered 

margins. Each year margins are allocated to members in the form of 

patronage capital. The amount a member receives is based on the 

dollar amount of electricity a member purchases in the given year. 

This patronage capital reflects a member’s ownership in NREMC.

The cooperative uses this capital to fund operating activities and 

reduce borrowing, with the intent of later refunding that capital back 

to members. After reviewing the cooperative’s finances each year, the 

board of directors determines whether a portion of patronage capital 

can be returned to members.

This year the board of directors has approved a patronage capital 

retirement representing the balance of 1992 and a portion of 1993. Checks to members receiving power these years will be mailed this 

month. With this mailing, NREMC has refunded over $32 million to members over the years. 

Refunds mailed to eligible members this month

Effective January 1, 2018, NREMC will no longer 
be offering any maintenance services on water 
heaters.



Thanks to the generosity of Northeastern REMC members who participate in the co-

op’s Operation RoundUp program several local organizations received much needed 

financial support this year. 

The purpose of Operation RoundUp is to collect and distribute funds for charitable 

purposes within the Columbia City/Fort Wayne area. The money comes from NREMC 

members who have volunteered to round up their electric bills to the nearest dollar 

every month. For most, this donation is less than $6 per year. 

 

When it comes time to distribute funds, applications from individuals and organizations 

within our service area are reviewed by the Northeastern REMC Community Trust 

Board of Directors, which is made up of Northeastern REMC members. In most cases, 

funds will be provided to meet the needs of applicants which aren’t being met through 

other sources. Applications are reviewed and funds are distributed three times yearly. 

Program details and applications are available on Northeastern’s website, nremc.com, 

or at our Columbia City office. Questions can be directed to our member service 

department at 260-244-6111 or 625-3700.

Please sign up for our Operation RoundUp program today.  It’s easy - just call our office 

or visit our website. Your change can make a really big difference in other people’s lives.

If you are interested in receiving funding from Operation RoundUp, our next application deadline is 4:30 p.m. on TUESDAY, 

JANUARY 2, 2018. See our website, nremc.com,  for applications and more information.

‘Tis always the season to help one another 

Your SMALL donation each month could 
have a HUGE impact on your neighbors 
who genuinely need some help.

Please help us help others.

Operation RoundUp funds were awarded to the 
following in 2017:
 
Arcola Elementary School

Big Brothers Big Sisters of NE Indiana

Grace Lutheran Church Food Pantry

Hoosiers Feeding the Hungry

Suburban Bethlehem Lutheran Church

Whitley County 4-H Shooting Sports Archery Club

Churubusco Community Child Care Center 

Community Harvest Food Bank

Junior Achievement



Holiday office hours
Northeastern REMC will be 
closed December 25 - 26 and 
January 1. 

A drive-up payment deposit 
window is located in front 
of our office for your 
convenience.  Payments can 
also be made online at nremc.
com, by phone or by using our 
SmartHub app.  

In case of emergency or 
outage, our telephones are 
answered 24/7.
 

Free almanacs
A limited number of 2018 
Farmer’s Almanacs are now 
available at Northeastern 
REMC’s office, 4901 East Park 
30 Drive in Columbia City’s 
Park 30 Business Center.  
Office hours are 7:30 am - 
4:30 pm.
 

Propane offered by REMC
Did you know we offer a very 
unique propane service where 
you only pay for what you use?  
And its all at a guaranteed 
season-long price!  Call our 
member service reps for all the 
details - 625-3700.

Friday, October 13, was Camp 

Whitley’s LUCKY day because it was 

Cooperative Community Day! 

We can’t wait to hear how campers 

love the new Gaga Ball Pit we built 

for them! We’ll also be anxious to 

hear how much money the camp 

will be saving with all the electrical 

improvements and new LED lighting 

that was installed all around camp. 

Painting, landscaping and major 

tree trimming/cutting projects were 

tackled that day as well. We had a great day, helping out a great organization. We are really 

proud to support Camp Whitley and all the kids having fun there each year.

Indiana Electric Cooperatives is accepting applications from high school students for 

the Electric Cooperative Page Day program, which is held at the Indiana Statehouse in 

Indianapolis. Page Day is an interactive, educational experience that allows students the 

opportunity to learn about the daily activities of the Statehouse.

To apply, visit indianaec.org/?p=287.

Cooperative Community Day 
celebrated



You must be a 
junior to apply!

June 7-14
2018

What are you doing this summer?
Your electric co-op wants to send you on a weeklong, all-inclusive trip of a lifetime to Washington, D.C.

MONUMENTS. MUSEUMS. 
LEGISLATORS. FRIENDS. 

TRIP OF A LIFETIME. HISTORY.

Ready to pack your bags?
Email Michael DeFreeuw, 

m_defreeuw@nremc.com, or
visit nremc.com to apply. 

AT TOUCHSTONE 
ENERGY CAMP

A fun, powerful, 
and unique camp 

experience designed 
for students entering 

seventh grade in 2018.

 » horseback riding

 » canoeing

 » zip lining

 » trying out archery

 » swimming

 » learning about 

electrical safety

 » bucket truck rides!

READY TO APPLY FOR CAMP?

For more information about 
attending camp this summer, please 
contact:
MIKE DEFREEUW
m_defreeuw@nremc.com or visit 
our website nremc.com

2018
Camp dates

JUNE
6-9



4901 East Park 30 Drive

Columbia City, IN 46725
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Questions? E-mail memberservices@nremc.com
Office Hours: Monday–Friday, 7:30 a.m. - 4:30 p.m.
260-244-6111 (Columbia City) or 260-625-3700 (Fort Wayne). 
Line Locating: Please call 811 at least 2 full business days prior to digging.LIGHTPOST


